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FCC Mail Roop,
CMy name is Laura Gooks m 47 pears old and disable with chronic neck

and low back pain due to a work injury. 'm on a fiz low disability income now and
which is very hard living ffom check to check and month to month.  (When & singed
up for Open (Range it was very affordable to b able to have phone service along with
the internel which fit inlo my low income and gave me a big religf in knowing that &
could aford this phone service without a doubl not like some of the others, but then shortly
after signing up & get hit with such sad news telling me that & will no longer have my
pen Range Qbervices. S Open Range Gommunications Shne. is taken away
Jrom me which & could afford to pay to where some services make it impossible lo not only
pay but to kegp up payments & will be without a phone and internel. @ thought who
ever came up with the @pen Range Qdystem did wonders for someone like myself who
is on & very low fized income, so & ask that the csfederal Gommunications
Gommission please reconsider tatking away such affordable phone and internet service in
these hard times of living. ‘Chis letter is reference to the 63.7] Application of @pen
Rarnge Gommunications . i  have 1o find another phone service & ywill have
10 pay a large deposit which & can't afford to do and with @pen Range & was
asked 1o pay only §48.00 and & paid that amount at the time. & signed up at that
time and & had enough to pay and my phone services was turned on so & beg you

please do not discontinue my phone services and net Just me but others who do not have the
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